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1 \ Claim AmgnHmPiflfs ^ 

1 . (Unchanged) In a computer networik having a server computer communicating 
with a field service provider through a network device, a method in the server computer for 
providing advisory information to the field service provider, the method comprising: 

receiving collected data related to a destination facility, the collected data being 
associated with a data type; 

generating a data conclusion based on an analysis between the collected data and an 
advisory rule corresponding to the data type; 

mapping the data conclusion to advisory info 

presenting the advisory information to a field 

device. 



{mation; and 

service provider through the network 



2. (Unchanged) A method a^delined in ;laim\ wherein the receiving act 

device maintained at the destination 



comprises: 

collecting device data associated wjth a utility i 
location; 

collecting business data associated \Vith aj 
employing the field service provider to provWe a service to theNcustomer at the destination 
facility; and 

collecting census data associated^vviwfhejtes|m^ 



'a service providing company 



3. (Unchanged) A method as defined in c laim 1, wherein the network device is a 
wireless interface module and the presenting act comprises: 

transmitting the advisory information to the fi< 
interface module. 



4. (Unchanged) A method as defined in c 
comprises transmitting the advisory information to the 
provider is in transit between a first destination facility 



d service provider via the wireless 



aim 3, wherein the presenting act further 
field service provider as the field service 
and a second destination facility. 



5. (Unchanged) A method as defined in 
module is a wireless telephone and the presenting act c 
providing the advisory information as a script i 



claim 3, wherein the wireless interface 
jmprises: 
an audio format. 



Hi 



6. (Unchanged) A method as defined in clafm 1, wherein the presenting act 
comprises: 

providing the advisory information as a script ir 
through which the field service provider is communicating 



7. (Unchanged) A method as defined in claim 6, wherein the script is in an audio 



format. 




8. (Unchanged) A method as defined ii i cl; 



format. 



9. (Unchanged) A method as defined i] l claim 6, wherein the script is in a textual 



a format based on the network device 
to the computer network. 



format. 

10. (Unchanged) A method as defined in 
providing a service at the destination facility 
information. 




6, vmerein the script is in a visual 



clkim 1 further comprising: 
b&sed on the presented advisory 



aim 1, wherein the generating act 



1 1 . (Unchanged) A method as defined in c 
comprises: 

analyzing the collected data against at least one advisory condition of the advisory rule. 



12. (Unchanged) A method as defined in claim 1, wherein the advisory information is 
stored in a storage module having one or more customjer account records and one or more data- 
type records, the presenting act comprising: 



accessing a specific customer account record associated with a customer account code 
input to the computer network by the field service provider communicating via the network 
device; I 

accessing a specific data-type record of the customer account record based on an 
identification code associated with the field service p wider; 

retrieving the advisory information stored in the specific data-type record; and 

transmitting the advisory information to the fi eld service provider via the network device. 

13. (Unchanged) A method as defined in :laim 12, wherein the accessing a specific 
data-type record act comprises: 

selecting the specific data-type record based on a specialty area associated with the field 
service provider and specified in the identification cc de. 



14. (Unchanged) A network advisory) system interacting with a field service provider, the 
network advisory system comprising: 

a data collector receiving collected da|a relax id%£-4estination facility, the collected data 




being associated with a data type; 

an advisory module receiving the collected data fro 
advisory information relating the collectetbdata^cra: 



e data collector, generating 
aJvisory rule corresponding to the data 
type of the collected data and presenting the advisory information to a field service provider as 



the field service provider is in transit between a first 
facility. 

1 5 . (Unchanged) A network advisory sy 
collector receives device data associated with a utili 



destination facility and a second destination 



tern as defined in claim 14, wherein the data 
y device located at the destination facility. 



16. (Unchanged) A network advisory system as defined in claim 14, wherein the data 
type includes account data associated with a service [being provided by the field service provider 
at the destination facility. 



17. (Unchanged) A network advisory syst 



collector receives data associated with a utility device 

collected data is a data type selected from the group consisting of device data, business data and 
census data. 



1 8. (Unchanged) A network advisory 
advisory information is in the form of a script in a 
which the field service provider is connected to the 



1 9. (Unchanged) A network advisory 
script is in an audio format. 



m as defined in claim 14, wherein the data 
located at the destination facility and the 



system as defined in claim 14, wherein the 
foilmat based on the network device through 
advisory module. 



2 1 . (Unchanged) A network advi 
script is in a textual format. 




as defined in claim 1 8, wherein the 



20. (Unchanged) A network advisoijy sys;tem^defmed in claim 1 8, wherein the 
cript is in a visual format. 



sy >tema>denned in claim 18, wherein the 



22. (Unchanged) A network advisory syjstem as defined in claim 14, wherein the 
advisory module comprises: 

an intelligence module receiving the collected data from the data collector and generating 
a data conclusion based on an analysis between the 
condition of the advisory rule; and 

a mapping module mapping the data conclu^ 
data type of the collected data. 



collected data and at least one advisory 
sion to the advisory information based on the 



23. (Amended) A network advisory syst 
advisory module transmits the advisory information 



m as defined in claim 22, wherein the 

to a wireless network device for presentation 



to the field service provide r access e s th e rogistratiorYcommunication modul e with a wir e l e ss 
n e twork device and th e advi s ory information is transmitt e d to the field s e rvic e provider ov e r a 
wir e l e s s network conn e ction . 



24. (Unchanged) A network advisory system 
wireless network device is a wireless telephone. 

2 5 . (Unchanged) A network advisory system 
wireless network device is a mobile computing device. 



as defined in claim 23, wherein the 



as defined in claim 23, wherein the 



26. (Unchanged) A network advisory system 
advisory module further comprises: 

a registration/communication module granting the: 
network advisory system and transmitting the advisj 
ovepa'network connection. 



as defined in claim 14, wherein the 



27. (Amended) In a network advisory syi 
network device, the network advisory system havinj 



with a data type related to a utility device maintaine d.at j jdesfmation facility, a database 



field service provider access to the 
lflform^tion to the field service provider 



;m interacting with a user through a 
a data colle/tor collecting data associated 



module for generating advisory information, 



from the database and generating a data 
selected from a plurality of advisory 



receiving and storing the collected data, an advisor} 
the advisory module comprising: 

an intelligence module retrieving the stored data 
conclusion relating the retrieved data to an advisory rule 
rules stored on the advisory module based on corresponding to the data type of the collected 
data ; 

a mapping module mapping the data conclusion to advisory information; and 
a registration/communication module granting the user access to the network advisory 
system, wherein and providing the advisory informatio i to the user. 

28. (Unchanged) An advisory module as defined in claim 27, wherein the 
registration/communication module transmits the advisory information to the user over a 
wireless network connection as the user is in transit between a first destination facility and a 
second destination facility. 



29. (Unchanged) An advisory module as defn ed in claim 27, wherein the 
registration/communication module transmits the advisor y information to the user over a 
wireless network connection as the user is located at a destination facility. 



30. (Unchanged) An advisory module as defined in claim 27, wherein the mapping 
module maps the data conclusion to advisory information as the user is granted access to the 
network advisory system. 

3 1 . (Unchanged) An advisory module as defined in claim 27 further comprising: 
a storage module storing the advisory inf^»atipnn^pped to the data conclusion wherein 

the registration/communication module retrieves the advisory mformation from the storage 

bdule and transmits the advisory information fto the uker as thfe user is granted access to the 
network advisory system by the registration/communic ajieffmodule. 

32. (Unchanged) An advisory modi lie as defined in cflaim 3 1 , wherein the storage 
module comprises a customer account recordu d«nifyrtig^5ustomer account to which the 
advisory information is associated. 

33. (Unchanged) An advisory module as d sfined in claim 32, wherein the customer 
account record comprises: 

a device data-type record storing advisory information derived from device data 
associated with the utility device maintained at the destination facility; and 

an account data-type record storing advisory information derived from account data 
associated with the utility device maintained at the destination facility. 

34. (Unchanged) An advisory module as defined in claim 33, wherein the account 
data-type record is a business data-type record storing advisory information derived from 
business data associated with a customer of a service} providing company employing the user to 
provide a service to the customer at the destination facility. 



35. (Unchanged) An advisory module as defined in claim 33, wherein the account 
record is a census data-type record storing advisory information derived from census data 
associated with the destination facility. 




36. (Unchanged) An advisory module as defined 
information is in the form of a script in a format based on th 
user interacts with the advisory module. 

37. (Unchanged) An advisory module as defined 
an audio format. 



l%f (Unchanged) An advisory module as 
an'audio/visual format. 



/ 

in claim 27, wherein the advisory 
5 network device through which the 



39. (Unchanged) An advisory module ajs 
a textual format. 



40. 




in claim 36, wherein the script is in 



36, wherein the script is in 



36, wherein the script is in 



(Unchanged) An advisory module as defined in claim 27, wherein the utility 
device is maintained at a destination facility associated with a service providing company 
employing the user to provide service at the destination facility. 

41 . (Unchanged) An advisory module as defi led in claim 27, wherein the utility 
device is maintained at a destination facility associated with a customer employing a service 



providing company to provide service at the destination 



facility through the user. 



42. (Unchanged) An advisory module as defined in claim 27, wherein the 
registration/communication module transmits the advisory information to the user over a land- 
based network connection as the user. 



43. (Unchanged) A computer program prod 
encoding a computer program of instructions for execu 



ict readable by a computing system and 
ing a computer process for providing 



advisory information to a field service provider communicating with a computer network via a 
network device, the computer process comprising: 

receiving collected data related to a destination facility, the collected data being 
associated with a data type; 

generating a data conclusion based on an analysis 
advisory rule corresponding to the data type; 

mapping the data conclusion to advisory informati< 



etween the collected data and an 



on; and 

presenting the advisory information to a field service provider through the network 



device. 



44, (Unchanged) The computer process in the Computer program product of claim 
43, whereinihe receiving act comprises: 

collecting device data associated with a utili^ 
cation; 

collecting business data associated with a cusi 
employing the field service provider to provide a service 
facility; and 



collecting census data associated with the destination facility. 



45. (Unchanged) The computer process in the computer program product of claim 
43, wherein the network device is a wireless interface module and the presenting act comprises: 

transmitting the advisory information to the field service provider via the wireless 
interface module. 

46. (Unchanged) The computer process in the iomputer program product of claim 
45, wherein the presenting act further comprises transmitt ng the advisory information to the 
field service provider as the field service provider is in transit between a first destination facility 
and a second destination facility. 

47. (Unchanged) The computer process in the computer program product of claim 
45, wherein the wireless interface module is a wireless telephone and the presenting act 
comprises: 




maintained at the destination 



ice providing company 
the custbmer at the destination 



providing the advisory information as a script in j n audio format. 

48. (Unchanged) The computer process in the computer program product of claim 
43, wherein the presenting act comprises: 

providing the advisory information as a script in a format based on the network device 
through which the field service provider is communicating to the computer network. 

49. (Unchanged) The computer process in th ; computer program product of claim 
48, wherein the script is in an audio format. 

50. (Unchanged) The computer process in the computer program product of claim 
48, wherein the^script is in a visual format. 



5 1 . (Unchanged) The computer process 
48, wherein the script is in a textual format. 



52. (Unchanged) The computer process 
43, wherein the computer process for providing adv^so 
communicating with a computer network via a network 

providing a service at the destination facility bas 
information. 




computer program product of claim 



computer program product of claim 
information to a field service provider 
device further comprises: 
ed on the presented advisory 



53. (Unchanged) The computer process in the computer program product of claim 
43, wherein the generating act comprises: 

analyzing the collected data against at least one 



dvisory condition of the advisory rule. 



54. (Unchanged) The computer process in the 
43, wherein the presenting act comprises: 

accessing a customer account record associated \\ 
computer network by the field service provider commun 



computer program product of claim 

ith a customer account code input to the 
eating via the network device; 



accessing a specific data-type record of the customer account record based on an 



identification code associated with the field service 
retrieving the advisory information stored in 
transmitting the advisory information 



55. (Unchanged) The computer pre 
54, wherein the accessing a specific data-type 

selecting the specific data-type record leased 
service provider and specified in the identification CDde 




provider; 

thespecific data-type record; and 

ice provider via the network device. 



computer program product of claim 
omprises: 

on a specialty area associated with the field 



